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WatchGuard R—ZILBREEHE RIEU VTR EH IF TN KA EESBNALET,
ZOR—FIILTIEH—ERDEB CBENDEREEER -FERTHILEAHEETT,

STEP1 FIA&H

WatchGuard Partner Portal ZFIFHd 5IZ1%

*WatchGuard /\—hF— R—Z2ILDEETHOULERBELTNVSZE

STEP2 FIRAFIR

2-1. T—AERHENIZAETSLD

X REERDIITILES

WatchGuard Mo EW KR T ER T HI=DDA—IILTELR

R—BRILDTHIUEID (ACC-XXXXXX) X Ihild Customer Care NEMKDEEICHEELGYET,
-Support Center i Manage Profile #5')v%

-Your Company @ Your Company @ Partner ID %S0y,

Portal Manager i

Welcome to the WatchGuard Portal Manager, where you can keep your account information up to date and add new accounts for your
team members.

About You Your Company
Name: Osamu Inomata o Edit Name: WatchGuard Sales - Japan © Edit
Address: Level 3, Nakameguro GS Dai-Ichi Bldg 2- Address: Nakameguro GS Dai-Ichi Bldg. 3F, 2-9-1
9-1 Kamimeguro, Meguro-ku Kamimeguro Meguro-ku
Tokyo 153-0051 Tokyo 153-0051 (1
Japan apan

Phone: 81364510791
User Name: japanassets
Email: none@watchguard.com

© Email Preferences © Change Password




2-2. WatchGuard Support & —RERK A i%

a. http://www.watchguard.com/ ZBRAZEEAL®D Log InZ7UvILET,

- & {

&
atchGuard PRODUCTS RESOURCE CENTER PARTNERS ABOUTUS SUPPORT Q

WatchGuard =

RECOMMENDED” RECOMMENDED

‘by NSS Labs for |

b. H#FLDT AU User Name/Password A HLAY (2% {T->1=#% . BEIE LEBD My Cases
#41)w40L . Create New Case IZEHAFT,

c. Choose Your Case Rcord Type (BI&€35t) 1< Technical Support #:ZRLET

d. FEEBICBREFREAALTTSLY,
-Hardware Model/Product Family: &R EZERDETILET LT I hHER

-Subject/Problem summary: B&tHRAZBEDZAILEEE (HAREE

-Problem Description: & DKNEZEE (HAKEE
-Continue #2Y)v%

e. BEBIZBHEFREAALTTSL, [* JIZAHNEEETY,

- Priority(f2 5t B ) 2,2 1R

> Critical: @ TORBEIZFEEMAE TS T-EURTLAYUIRE BEE =
> High: EBETWARIBENRBAEDE SRRIZKELEEEE5ZS1ER

> Medium: AF TlIALA ., DAL T EZEL 5 % ZTERE

> Low: —fi%p97c B/




- R #3584 Select Serial Number @ FIILE 9 h53EIRE LLIE Enter Serial Number TEEAR
-Hardware Model: ®&#EZ/N\—F D7 ETILEER

-Appliance Software: XREFDVILI T /N—3 %&ER
-Feature Area: HTIIFEIHWVEHLERENIEHEER
-Subject/Description: Y TREDRAAIILENBZHARIETAS

*Submit TYHZTRAMEZ %

f. Y R—bDT7T—R (A TURNBENRITENET,
TOZANYR—bDoDEZFZEHFLIZEL,

2-3. Customer Care #—R{ER A %

a. http://www.watchguard.com/ #EEE®EALD Log In&EY1)vILFET,

b. 8F LD T HH D User Name/Password A LAY A& 1TH>1=t% . BlE L&D My Cases
#%4')y4L . Create New Case [ZH#HFET,

c. Choose Your Case Rcord Type (&€ %t) < Customer Care ZZREFIRLET

d. FEBIZLEBERZAHDLTTSIULN(EEE
-Subject/Problem summary: F&EABRDIAMILEFTEH (KE

-Problem Description: & DAREEE (E:E

«Continue &42)v%

¥ Customer Care ~DIKFEIIREBTODY —REHZHFEL\LTWS=6 . BEIZERSIN S —XIC
DWWTIEUTIZ &L H AT —R"EZHELTEYET D TSEIZL TS, ZITHNA—LENG
WBDIZEALTIZFYR—REBIZA S TUREHITTESLY,



CUSTOMER CARE X<{HDHH7—X

ZZ TCIl& Customer Care ~DIKFEIZDWNT, A —H—HB B T7YTT—rLTW=ERIZRELLD1E
EHENONEIFTET,

Samplel. —ERRLI-FA REENCLIWNGAELRTAFTITAR—L)
a. FEBIZLEFEREAANLTTIL (XS
-Subject/Problem summary: FI&HRNBDR2ALILEFEE (KEE)

“Device Unregister Request”

-Problem Description: B&HDHNEZEEE (FEEE

“Please unregister this device.
s/n 70A60BFC1-XXXX
ID of Partner: ACC-0290XXX Thanks,”
b. FEBIZHERBHREAALTTEL,
- Priority (2 5t B ) &5 4R

> Critical: 2 TOREICHBEAETWS, FREDATLEDKE, BRE &
> High: BETWARENRBEDE S RRICKELFELE X 51ENR

> Medium: RF TIEGWVA, LEMSTHEE5 X HATHEM

> Low: —f&RY7 &R

- Xt R 128 %F Select Serial Number @ 7 LA 9 hinE3RE LLIE Enter Serial Number TEEAR

-Subject Area: Feature Request ZZE{R
c. E#FTEIEBM

- Alternative Email [Z Customer Care o4 —XADEH KR EZ (TERY =LY Email PRLAZA S

d. Submit Case #41)v%

e. Customer Care D —R (AU TUN) BENREITEINET,
EIZ&EEHFLIZELY,



Sample2. EHERLTLES-FHILLEVDEDICHEBHT-LN
a. RIEBICWEEBEREZADLTTIL(EEE)
-Subject/Problem summary: BI&HHNBEDIAMILEEE (EEE)

“Account Merging Request”

-Problem Description: Bl&tHDANBEZFELE (KB

“Primary Account: ACC-123XXXX (FIFR93F7HhH >k ID)
Other Accounts: ACC-124XXXXX,ACC-125XXXX,ACC-126XXXX" (#E&t=L\Fh ok ID)
Thanks,”
b. FEBICHERBBEAALTTEL,
- Priority (2 5t B ) &5 4R

> Critical: £ TOBEICHENE TS, FEVATLIVRE BEE &
> High:EEETWSREANRELEDEDRRIZKELGHEEE5ZB1ER

> Medium: REF TGV, Do T HEEZSZ S RN

> Low: —fi&ra7s B

- Xt R 28 % Select Serial Number @ 7 LA 9 hinEIRE LLIE Enter Serial Number TEEA R

-Subject Area: Account Merging Z:&E4R
C. EHFZEIEM
- Alternative Email [Z Customer Care i o —RADEH K REZITERY =L Email ZRELAZFA A

d. Submit Case #4')wv%

e. Customer Care D —R (AU TUR) BENREITEINET,
EIZ&EHFLIZELY,

Sample 3. AL ADEFHABEEELI-L
Security Subscription D& %h#AfR% Standard Support D EEARICEHE-YIT BI5E

a. FIEBICLERBRREAALTT SN (EEE)
-Subject/Problem summary: FI&ERABRDZAAILEETE (FKEE)

“License Modify Request”

-Problem Description: B&HDHNEZEH (EEE

“Can you modify all security subscriptions expiration date to 10/11/2016? Thanks,”
6



b. FEBIZBHEFHREAALTTSL,
- Priority (8 58 ) Z:&4R

> Critical: 2 TOBEEICHBEAETWD, FREVATLIVDVKE BEE &
> High: i BETWAMENRBEDE SRRICKELEELZE X HER

> Medium: 2F TE>GLA DT HEEZSZHARENE

> Low: —fRRy7A &R

- TR 384 Select Serial Number @7 IILE 9 Hhi5iEIRE LLIE Enter Serial Number TEEAR

-Subject Area: Feature Request Z#E iR
C. EHFZEIEM
- Alternative Email [Z Customer Care i o —RADEH K REZITERY =L Email ZRELAZFA A

d. Submit Case #%)v%

e. Customer Care D —R (AL TUN) BENREITEINET,
EIZEEHFLIZEL,

KoM RPEDOREF M ABNBHGHBICOAHTENET,

Sampled. TNARFAEEBE
a. FEBICVERBEAALTTIILN(HEEE
-Subject/Problem summary: F&EABRDIAMILEFTEH (KE

“Device Transfer”

-Problem Description: &t NDRNEZEREH (EE

“Can you transfer our device (Serial#XXXXXXXXX-XXXX) to other account?
From our account ID ACC-XXXXX to other account ID ACC-XXXXX. Thanks,”
b. FEBHICHERFHRZAALTTILY,
- Priority ({8 52 £ ) %58 4R

> Critical: 2 TOREICEENHE TS, FREAVATLIVVKRE BEE &
> High: = TWARENRBEDE SRRICKELFELZEZHER

> Medium: 2F TIXGWLD, DS T EEE 52 LHARENE

> Low: —f&RI7Z &R




- T R 384 Select Serial Number @ FIILE 1 5:EIRE LLIE Enter Serial Number TEEAR

-Subject Area: Transfer of Ownership ZZ#ER
C. EHFZEIEM
- Alternative Email [Z Customer Care i o4 —XADEH KR EZ (TERY =LY Email PRLAZEA S

d. Submit & Add Attachment >T/\A RAEED LI T7 I B ESFIREZLI-EB T —32% R LTIIESLY,

d. Submit Case #49)v%

e. Customer Care D7 —R (A TUR) BEIFEITINET,
BZEZEHFLZSN,



