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Products Partners Support

About Us HowtoBuy Search Loglin

LogIn

User Name
fte&ttest

New to WatchGuard?

Visitors who create a profile can download white
papers, demos and special offers, and register
products to activate their LiveSecurity® Service

Password
:..I-.I!.Ol

|:| Remember Me (2}

Feset passward | Help

Change of Administratar?

support benefits.
* Create a profile

Returning Visitors

If vou hawve ever filled out a profile or registered a
product on this site, choose one of these options to

access your existing account;

® Resst vour password
s Get help with your account

Privacy Policy

Our privacy policy discloses the privacy practices of

our web =ite.
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] Advanced Search
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Account
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Ectivate a Product
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Search the WatchGuard Knowledge Base:

[Contact Tech Support] Z0Uw o ULZET,

Activate a Product
U Activate services or
hardware

My Products
Rename, renew, retire

hardware

Transfer Ownership
&

Transfer ownership of a
product

Download Software
05 updates, subscription
software

My Profile
Account management,
broadcast preferences

Support Programs
Learn more about our
support programs

Contact Tech Support

Product Documentation
Product docs and help

User Forums
Leverage the WatchGuard
community

Training & Certification
Training locations, schedules
and resources

Contact Customer Care

View submitted incidents

2 My Open Incidents

C))

W

Technical questions about
yvour device and software

Web account administration,
activation issues, etc.
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Knowledge Base

The fastest way to get help for commaon problems. Try it out,

Before you continue, please ensure that your email address is correct.
We will use this email address to communicate with you about this support incident.

vuki.ozawa@watchguard.com Edit profile

Product Serial Number: Example: 123456759-1234
Mot sure? Yiew wvour activated products

Management Software Version:

Appliance Software Version:

Descriptive title for the problem: |

Impact: . S.ignifi.cal;lt business impact ,v
Recent changes? [ves |V
If yes, provide details: Added any devices, changed ISE, etc...

Steps to reproduce the problem: |we can troubleshoot yvour iszue faster if you
provide as much detail a= possible.

All editable figlds are reguired.



Product Serial Number : BIREDRETTW\DIHIZO U T7ILF2IIN—Z AN ULET,

Management Software Version : BREDIEE TL\3HIBRZEIB L TCVWBY I NI FPD/IN\==3>%2T
WD AZ DI —KDBIRUET . (—EPOMRRICIBIBY I MO TV EFELEEA. )

Appliance Software Version : BREDIRE TODEBRICA A M—)LENTVBY I MDD T T7D/(—= 3
SEITNAIAZT—KDBEIRUET,

Descriptive Title for the Problem : 22 CTW\IRBEDREEZANDULET, Fl) HTTPBEENTE/R0N

Impact : BET TV IEEN EDRREBBENE T IV I AZ1—KDBRUET,
Total failure / system down : (B%E &) INTOEECHENHE TS, £lE SRFLT I IREE
Significant business impact : (B%E ) KEEF TV IRBENREIXDESRADKEREEZEX D1EE
Low business impact : (5%tE ) RETIERUVLA, VWS THERSX DAJEEE. —AKIIIRER,

Recent changes? : BREDEE T\ 2 (BFRIDIRY hJ—0) [CRAKREZEZSIRO>IENED
M. [Yes] F/zld [No] ZEIRLTLIZELN,

Yes DigE. €D FEAN BOX, [If yes, provide details| (CEEREZERICLTSZESL.  H)
ISPOEEEUIZ, FilZlC L2 ZEAUR, 1RE,

No DIFE. MRAEATLZE0N,

Step to reproduce problem : 2= TW\DBEDOHE. FTOMECHRUNHDIHE. CZICAHDULET,
) EBIEIRA U CTHESEMNES LRV, IRE

B FE [Submit] Z#IRLFT.
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Incident Submission Received

We received yvour incident submission and a WatchGuard Support Representative has been
notified of yvour request. You will receive notification at vour registered email address when
this izzue 1= updated by the support team. MNew incident response times are typically within

four business hours for LiveSecurity® subscribers, and one hour for LiveSecurity Gold
subscribers.

Your tracking number for this incident 1= 14537582,

Please save this number. You will need it to checlk the status and resolution of this incident
and to view any notes posted by WatchGuard Support.
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14 . WatchGuard Web Support Incident #1493608 has been updated.

A—)LARZ

Your WatchGuard Support Incident has been updated. Please review the update using the link
below at your convenience.
<https://www.watchguard.com/support/incidents/detail.asp?prmDetailld =1 xxxxxxx>

Thank you for contacting the WatchGuard Customer Support team!

Incident # 1xxxxxx Description: Activate Request 70XXXXXXX-XXX

Please note: WATCHGUARD SUPPORT IS NOT ACCESSIBLE VIA THIS E-MAIL ADDRESS.

This is an auto-generated message. Responses to this alias will go unaddressed.



Please submit new incidents or queries via our support website located at

https://www.watchguard.com/support/

If you are having difficulty accessing our website, please e-mail us at webmaster@watchguard.com

An annual LiveSecurity subscription includes access to WatchGuard Technical Support, advance
hardware replacement, early warnings of breaking security threats, bug fixes, and new software

enhancements.
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