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LPartner Portal Home & F&8 MY WATCHGUARD @ Manage Profile &4')v%

Your Company @ Partner ID #Z S BE{f=&0Y,

Portal Manager 1

Welcome to the WatchGuard Portal Manager, where you can keep your account information up to date and add new accounts for your
team members.

About You Your Company
Name: Osamu Inomata o Edit Name: WatchGuard Sales - Japan Edit
Address: Level 3, Nakameguro GS Dai-Ichi Bldg 2- Address: Nakameguro GS Dai-Ichi Bldg. 3F, 2-9-1
9-1 Kamimeguro, Meguro-ku Kamimeguro Meguro-ku
Tokyo 153-0051 Tokyo 153-0051 (1
apan

Japan
Phone: 81364510791
User Name: japanassets H
Email: none@watchguard.com Pafftner Level: WatchGuard Intefhal

© Email Preferences © Change Password




3. Technical Support D4 —X{E R F &

a. http://www.watchguard.com/ ZBRAZEEAL®D Log InZ7UvILET,

e & {

C ot
atchGuard PRODUCTS RESOURCE CENTER PARTNERS ABOUTUS SUPPORT Q

WatchGuard S
; ECOMMENDED" RECOMMENDED

y‘by NSS Labs for

b. BEHLEDOT7HH,D User Name/Password # A HLAY A% 1T4-1-1% . B@ LB
Support Center | #9JvyoL. B R—bDR—LIZEAFET,

c. Manage Your Cases N ® Create New Case &9V v7 . BEERABREANTLEER~NBELET .

d. FEBICLEFREAALTTSLY.
»Choose Your Case Record Type M7 JLA 7> T Technical Support %:#1R
-Product Family #:#iR: &R RBRBICKBTIETILET LT IUHNLER
-Product, Product Area LI T 49 5IE B % #ER
LEIRL-ABRICEY A NRAEBEENEGYET, [This field is required. |&ERRENTF-IEE (T
ANBEAEERBEGYETS,
-Subject/Problem summary: B&HRZBEDZAILEEE (HAREE

-Problem Description: F&HDHWNEZEE (BHKEE

«| Continue | #41)v%




e. RIEBAICHDEFBR/REAALTTEL, M JIEAABEEETY,

Case Information

*Priority : B 5t E%E R

> Critical: 2 TOBEEICHABEAETND, FELATLEIVKE. BEE &
> High: BETWARENRELDE SR RICKELGEEE5ZDER

> Medium: REF TRV, Do T HEES A S RN

> Low: — kN7 B R

Product Information

*Enter Serial Number : X&igE@RmDIITILESEAN
*Hardware Model LLF: BIBIE CAALI-RENRMINTHNET

-Appliance Software: XR#EBRDYIbI 7 /\—2a %R

Issue Description

-Subject/Description: RIEIE CAALIZHNBENRBEINTNET

Contact Information

*Alternative Email #1 : WG W o#EBIKRIZDOWTOD 7Y T T— 2 ZITES1=8 D
A—J)LF7RLRZEA D

-Time Zone : Osaka, Sapporo, Tokyo %:&{R

-Start Time/End Time : WG M5 E#& Rl RERF T D BAIA L TR Z R E

Device Connection Information

*TINAZAANYE—RTTIEAL, Y R— 2RI HE S IR EGERISGYET
VE—FT7OERERETHHE . FRBICBEERZANLTZSL

Submit Case = &%1Jv%, Case BEEMNFITIN, HR—FOSIHVRLTEREZZELLTET,
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o

http://www.watchguard.com/ #BZEm®EAL®D Log InZ&9JvILET,

o

. BELOTAHYURD User Name/Password Z A LAY A& 1T1E-1=1%. BEE L ER
Support Center | &9 voL. Y R—bDHR—LIZEAFET,

o

Manage Your Cases M Create New Case | #2Yv7 . BEERNBEZANTHEE~ABELET,

d. FEEBICBEFREAALTTSLY,
-Choose Your Case Record Type ® 7 JLH 7> T Customer Care %:#E{R
-Product Family Z:#iR: BEEXMRERICKATIETILET LT VUMDER
-Product, Product Area LI T %9 51E B %:#EIR
LERLE-NBICKYAARBEEBEBBMNELZYET, [This field is required. 1&ERRTSN-IER
ANBEAEBRBERYETS,
-Problem Description: E&HDARZRRE (HARE
- Continue  &49Jv%

d. FEBICHEFHREANDLTTSUN(HEEE
-Subject/Problem summary: B&ERABRDAAMILEFTEH (RE
-Problem Description: & NDAREERE (KB
“Customer Care ~DKRFEIEEETODT —RIEMESFBELOL TS0 BRICERSN ST —X
[CDVWTIHRR—=UTIZ “&L{Hd7—R" 2ZAHELTEYFETDTSEICL TS,
CCTHN—LENGVEDICELTIEYR—FEICAU O TUREH T TIZELY,
- Continue | &9Y)v%9




e. RIBBEICLEFREAALTTEL, " JIEAAREEBEETY,

Case Information

*Priority : B St E%:E R

>

>
>
>

Critical: £ COBEICHENE TS, FIELRATLI I KE BEE &
High: E8E TW\AREANRBENDE DRRICKELFEL5Z H1ER

Medium: 2F TIXGEWLA DEMSTHEEZSZHARENE

Low: —fi&pY7: B8 R

Product Information

*Enter Serial Number : ®RZiERZDIITILESEAN
-Product Family L TF: BIBIE TAALIEZRBENRMEINTLVES

Issue Description

-Subject/Description: FIEIE CTAALIZNBNRBEINTHNET

Contact Information

-Alternative Email #1 : WG WoEHIRRIZDNWTDTYTT—hEZITEST=80D
A—I)LTPRLARZEAS

f. Submit Case

#41)w4, Case ZFE L FKITSN . Customer Care hhovi—ILEELEIFET,




CUSTOMER CARE X<{H D7 —X

ZZTIl% Customer Care ~DIKEEIZDWNT, A—HF—HRZBHT7YITT—FLTWERIZHELL S
DOTARXZWDONZEIFET,

Samplel. —EZ2RLI-SA b REZEMNICLEWNGAELRTATIT1R—R)

-Subject/Problem summary: “Device Unregister Request”

-Problem Description:
“Please unregister this device.
s/n 70A60BFC1-XXXX

ID of Partner: ACC-0290XXX ”

Sample2. EHIERLTLESLTHUOUREVEDICEDH =LY

-Subject/Problem summary:"Account Merging Request”

-Problem Description:
“Primary Account: ACC-123XXXX (FIFE9 5 7Hhok ID)

Other Accounts: ACC-124XXXXX, ACC-125XXXX, ACC-126XXXX" (#&&1t=L\F7Hh ok ID)”

Sample 3. SA LV XOEHAREETEL-LY
f5) Security Subscription M $h#ABR#% Standard Support DB ZHHARICEHEF=L)

-Subject/Problem summary: “License Modify Request”

-Problem Description:

“Can you modify all security subscriptions expiration date to 10/11/2022?"

Sampled4. TNARFAEEBRE

-Subject/Problem summary:"Device Transfer”

-Problem Description:

“Can you transfer our device (Serial#XXXXXXXXX-XXXX) to other account?

From our account ID ACC-XXXXX to other account ID ACC-XXXXX.”



