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A< =27 )L TIE WatchGuard Technical Support/Customer Care MY —E X% (+51=8IZ.
WatchGuard R—ZILBREEHE RIEU VTR EH IF TN KA EESBNALET,
ZOR—FIILTIEH—ERDEB CBENDEREEER -FERTHILEAHEETT,

STEP1 FIA&H

WatchGuard Partner Portal ZFIFHd 5IZ1%

*WatchGuard /\—hF— R—Z2ILDEETHOULERBELTNVSZE

STEP2 FIRAFIR

2-1. T—AERHENIZAETSLD

X REERDIITILES

WatchGuard Mo EW KR T ER T HI=DDA—IILTELR

R—BRILDTHIUEID (ACC-XXXXXX) ¥ Ihildk Customer Care NEMKDEEICHELLGYET,
-Partner Portal Home A El@E A& Update My Profile 24')v%5

-Your Company @ Your Company @ Partner ID %S0y,

Portal Manager i

Welcome to the WatchGuard Portal Manager, where you can keep your account information up to date and add new accounts for your
team members.

About You Your Company
Name: Osamu Inomata o Edit Name: WatchGuard Sales - Japan © Edit
Address: Level 3, Nakameguro GS Dai-Ichi Bldg 2- Address: Nakameguro GS Dai-Ichi Bldg. 3F, 2-9-1
9-1 Kamimeguro, Meguro-ku Kamimeguro Meguro-ku
Tokyo 153-0051 Tokyo 153-0051 (1
Japan apan

Phone: 81364510791
User Name: japanassets
Email: none@watchguard.com

© Email Preferences © Change Password




2-2. WatchGuard Support Web TO4 —RE/L A %

a. http://www.watchguard.com/ ZBRAZEEAL®D Log InZ7UvILET,

. & {

&
atchGuard PRODUCTS RESOURCE CENTER PARTNERS ABOUTUS SUPPORT Q

NSSY)

LABS

. .ECOMMENDED" RECOMMENDED

}by NSS Labs for

b. BELEDT7HI D User Name/Password Z A LAY A% 1T o1-1% . EE L&
Support Center | Z%2')v%L. BEEA{H| Contact Support ISEAFT

C.| Support Online ##3RL. CREATE ANEW CASE | #2v) . BAERBEANTIEE~BE

d. FEBICLEFREAALTTSLY,
»Choose Your Case Record Type M7 )L 2> T Technical Support Z:&iR
Hardware Model/Product Family: BI&E8XMRELDETILETILE I HDER
-Subject/Problem summary: B&HRZBEDZAMILEEE (HAREE
-Problem Description: B&HDHWNEZEE (HKEE

- Continue | &#4Y)v%




e. BRIEBHIZHEFREANLTTEL, M* JIEAHREBEETY,

Case Information

+Priority : {2 £ E %8 4R
> Critical: 2 TOBEICRBEAHTWS, FREFVATLEIDRE BEE &
> High: BETWAHENRELEDE S RRIZKELEELXEZH1ER
> Medium: 2F TIERLD, DML THEE S Z HAREHE
> Low: —f&A07%:EERY

Product Information

-Enter Serial Number : RR#ERZDIITILESEAR
-Hardware Model: xt&#/N\—F 7 ETILEER
-Appliance Software: X&R#EBRDYILI 7 /\—2aL %R

Contact Information

-Alternative Email #1 : WG M o#EHKRICTONTOT YT T—rERTEREHD
A—=ILTFRLREAA

-Time Zone : Osaka, Sapporo, Tokyo %3&{R

-Start Time/End Time : WG M o:@E#& I RER T DB LR T RFZ R TE

f.  Submit Case = Case(4/> Y FUMBEMRFTEN, R HSHYEL EREELLFET,




2-3. Customer Care ¥—RER A%
a. http://www.watchguard.com/ ZRZEEm®EALD Log In#0)vILET,

b. BEHELDTHI2RD User Name/Password # A LAY A& {TH-1-1 . BE@E L6

Support Center | %%')»%L. Support Center Home A ManageYour Cases

\ Create New Case \(:ﬁa"}i'd'o

c. Choose Your Case Record Type M7 JLA 7> T Customer Care Z:ERZEFIRLE T,

d. REBIZLERBEANDLTTIIL(EEE
-Subject/Problem summary: BE&ERARDZAMILECE (HEE
-Problem Description: R&ENDRNEZEE (EEE

« Continue | #%4')v%

¥ Customer Care ~DIKFEILEZETDT —RIERESFELL TS0, SBEITERINS—XIZ
DNWTIIUTIZ&BHBT—R"#ZHELTHBYFET DTS EICL TS, ZSTh/AA—=LENL
WHDIZEALTIZF Y R—REBIZA S T REHITTESLY,

e. BEBIZBHEFH/REAALTTSL, M*JIZAHNEEETY,

Case Information

*Priority : B £ E%ER
> Critical: 2 TOEEICHBENETWS, FIEVRATLIIVRE. BEE 5
> High:  BETWARENRBELDE D RRICKELHZELXEZS1ER
> Medium: 2F TIEXGLD, DEMNSTHEEE R HATEE
> Low: —f&RY7ZE R

Product Information

-Enter Serial Number : SRR DUITILESEAN

Contact Information

-Alternative Email #1 : WG M oEHIRRIZDWTDT7YTT—rEZ(TEAT=5HD

A—ILTRLRZEAT



CUSTOMER CARE X<{HBHH7—X

ZZ TCIl& Customer Care ~DIKFEIZDWNT, A —H—HB B T7YTT—rLTW=ERIZRELLD1E
EHENONEIFTET,

Samplel. —EEHLI-SA L RAEENILIWMGAEVRTAFTIT4R—F)
a. FEBICTHEFEBEAALTTRSI(EEE

-Subject/Problem summary: “Device Unregister Request”
-Problem Description: "Please unregister this device.
s/n 70A60BFC1-XXXX
ID of Partner: ACC-0290XXX Thanks,”
b. FEBICHERBHREAALTTEL,
- Priority Z:#1R

> Critical: 2 TOREICHBEAETWS, FREVATLEVURE, BRE 5
> High: BETWARENRBEDE S RRICKELFELE X 51ENR

> Medium: 2F TIHGRWLD, DENSTEEE 5 X HAHE

> Low: —fiRp97a B/

-5t 38 % Select Serial Number D7 )LA 2 s IR+ LLIE Enter Serial Number TEZEA 7
-Subject Area: Feature Request %5&iR
C. EIRFEEENM
-Alternative Email#1 [Z Customer Care h57 —XDEH KR EZERYT-LY Email PRLRAZ A S
d. Submit Case &491)v%

e. Customer Care D7 —R (A TUR) BEDRITINE T, BIBEEHFLLESLY,

Sample2. EHIERLTLESI=THOMEUVDEDITED =L
a. FIEBICBHERBEAALTTSL

-Subject/Problem summary:"Account Merging Request”

- Problem Description:_"Primary Account: ACC-123XXXX (F|FEd57Hok1D)
Other Accounts: ACC-124XXXXX,ACC-125XXXX,ACC-126XXXX" (#Z£&=LxF7ho >k ID)
Thanks,”

b. FEBIZBLERFHREANLTTSL,



- Priority %3%4R

>
>
>
>

Critical: £ TOBEICHEENEH TS, FLEVATLFVRE BEE &
High: EF TW\AENEEBE X DE D RRICKELEELEZHIER

Medium: REF TIRGWA, DT HEES A D HEMN

Low: — iR A7 B

- T R3] % Select Serial Number D7 ILE 2 HhinERELLIE Enter Serial Number TEEA A

-Subject Area: Account Merging Z:E#R
c. EREZEENM

-Alternative Email#1 [Z Customer Care Mo —ADEH IR REZEYT-L) Email PRKLRAZA A
d. Submit Case #%)v%

e. Customer Care D —X (A

Sample 3.

4

VTURNBSHRITINET ., REEEFLIS,

A ROEHABREFE LY

Security Subscription D& %h#AfR% Standard Support D EEARICEHE-YIT BIH5E
a. BEBIZREFBREANLTTELD(XE

-Subject/Problem summary: “License Modify Request”

- Problem Description:"Can you modify all security subscriptions expiration date to 10/11/2016?

Thanks,”
b. FIEBHICHLEFBHREASALTTILY,
- Priority ;&R
> Critical: 2 TOBEEICHENHTWD, FREDATLIVKE BEE &

>
>
>

High: 2= TOARIENREBEAXDE DR R IZKEHFZEEXEZH1ER
Medium: 2F TIERULA, DML T HELXE X HA[HEMNE
Low: — A% AY7: & R

- Xt &R 128 % Select Serial Number @7 LA 9 hinE1RE LLIE Enter Serial Number TEEA S

-Subject Area: Feature Request Z &R
c. E#KFKEIEM

- Alternative Email#1 [Z Customer Care W™ ior—XDEH KR EZEY =LY Email ZPRL AZF A B
d. Submit Case #%')v%

e. Customer Care D7 —R (A TUR) BELRITINET, EZFEHFLEILZIL,

KIME APEDOHREFTA 2 ANEMEHRICOAITENET,



Sampled4. TNLRAFIEERE
a. RIEBICWEEREADLTTIL(ESE
-Subject/Problem summary: RIS EHNBDIAMILEELE (GEEE

“Device Transfer”

-Problem Description: Bl&tHDANBEZFELE (KB

“Can you transfer our device (Serial#XXXXXXXXX-XXXX) to other account?
From our account ID ACC-XXXXX to other account ID ACC-XXXXX. Thanks,”
b. FEBIZHERBHMEAALTTELY,
- Priority Z3&4R

> Critical: £ TOBEICHENE TS, FEVATLIVRE. BEE &
> High: EEETWSREANRELEDEDRRIZKELGHEEE5ZB1ER

> Medium: REF TGV, Do T HEEZSZ S RN

> Low: —fi&ra7s B

- 2R % Select Serial Number DT ILE 7> hio#RE LLIE Enter Serial Number TEEA 7
-Subject Area: Transfer of Ownership ZZR
c. E#FEZIENM
-Alternative Email#1 IZ Customer Care M 57 — XD EH KR ZE ZEY f=L> Email 7PRLRZE A S
d. Submit & Add Attachment >T/N\ARABEED )T I ESEHREZLIZEBR T —2E HTLTZELY,
e. Submit Case &4')v%9
f. Customer Care D7 —R (AU TUM) BENRITEINET . AIEFZHFLZS,



